
Cultural Competency 
in a Disaster Response 

Cultural Competency: 
Behaviors, attitudes and policies that work  

together to enable people to work effectively  
in cross-cultural situations. 

Two options:  
Wednesday, June15 

 9 — 11 a.m. 
 

Thursday, June 16 
1 — 3 p.m. 

Location: 
Trinity Lutheran Church 

801 W. Lincoln Way 
Jefferson 

Sponsored by the Greene County 
Medical Reserve Corp. 

Course Objectives 
 

 Identify scenarios where cultural 
competency is and is not being 
demonstrated and identify some 
alternative approaches 

 

 Identify workplace expectations 
regarding cultural competency 

 

 Define cultural competency and 
how it aligns with ethical practices 

 

 Describe some self assessment 
practices to identify individual   
cultural competency level 

Who Should Attend 
 

 Anyone who may find themselves 
responding do a disaster 

 

 Anyone who wants to bring about 
positive outcomes by providing 
services that are respectful of and 
responsive to the health beliefs, 
practices and cultural/linguistic 
needs of patients 

0.2 CEUs available 

Questions? 
 

Call Public Health at 515-386-3228. 


